
PAGE 1

Members’
HandBook



PAGE 2

Contents Page

Welcome to Alpha Works   P2 

Meet the Team     P4

Getting Here       P5

Our Location      P6

Alpha Works Community   P8

Membership      P10

Alpha Works Website    P11

The Building      P12

Facilities       P14

Alpha Rules      P17

Meeting Rooms     P20

Extras       P21



PAGE 2 PAGE 3

Welcome to your home away from home. Here at Alpha Works we’ve created the 
best co-working environment in the city and it’s been designed especially with 
you in mind. 

This Handbook spells out the dos and don’ts, and tells you everything you need to 
know so you can get to work. There’s information about the building, the facilities 
and the Alpha Works rules. 

Situated on the 21st and 22nd floors in Birmingham’s iconic Alpha building, Alpha 
Works is set across two floors of contemporary styled office space with unrivalled 
views of the city. The space has been designed by the award-winning architecture 
practice Orms who are known for creating architecture that elevates the human 
experience through insight, collaboration, and design integrity. 

We’ve carefully considered everything down to the last detail so you’ll find all you 
need right here, from a welcoming reception to superfast broadband, printing, 
copying and franking services. Our shared spaces include meeting rooms, phone 
booths and quiet areas for you to use and enjoy plus three fully equipped kitchens 
with free flow tea and coffee. As well as 24/7 secure access, you can also take 
advantage of the building’s amenities including The Alpha Café, shower and 
changing facilities, and secure cycle storage. 

There’s also a curated programme of events for community members to come 
together, connect and be inspired. 

Our team is here to offer support and provide everything you need to flourish and 
succeed. If you have any queries, questions or suggestions get in touch with the 
Community Team. 

We’re so glad you’re here, welcome to Alpha Works.

Work, 
Connect, 

Create, Be.

Welcome to 
Alpha Works.

A diverse new work community 
at the heart of the city.
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Theresa White
COMMUNITY MANAGER

Theresa leads the Community Team and ensures they have 
everything they need to get the job done. From understanding 
your unique requirements to working with you to find the 
perfect space, Theresa is on hand to make your life easier. She 
also joins the dots between members, making connections 
and facilitating targeted introductions to create new business 
relationships.

Meet the 
Alpha Works Team

Our team is here to provide you 
with everything you need so you can get to work 

straightaway and make the most of your potential. 

COMMUNITY COORDINATOR

Gemma will welcome you and 
your guests at reception, assist with 
booking meeting rooms, help make 
introductions and look after your 
day to day needs. She also heads up 
the event programme and member 
socials. If you fancy running your own 
event, have a chat.

COMMUNITY ASSISTANT

Our Community Assistant is here 
to help you settle in, take care of 
maintenance issues, restock the 
kitchens and ensure the general 
upkeep of the Alpha Works 
environment. Your go-to guy.

Getting 
Here

ADDRESS

Alpha Works
Alpha Tower
Suffolk St Queensway
Birmingham B1 1TT

TRAVEL

We’re just a 5-minute walk from New Street 
Station transport hub and 10 minutes from 
Snow Hill Station. Moor Street and Five 
Ways are a bit further away but still within 
easy walking distance.
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A landmark 
building in the

heart of the city.

Located a stone’s throw from Victoria Square, Grand Central, The 
Mailbox and Birmingham’s famous network of canals, the streets 
surrounding Alpha Works are packed full of pubs and eccentric 
cocktail joints, boutiques and world-famous shopping centres, 
museums and art galleries, Michelin-star restaurants and food 
markets, independent coffee shops and much more.

There’s no shortage of places to grab a bite nearby and the 
building’s very own Alpha Café, run by Sixteen Kitchen, is one of 
the best.

Our
Location

At the heart of the city. 



PAGE 8 PAGE 9

We believe great things happen when people come together. Here at Alpha Works 
we’ve cultivated a vibrant ecosystem that’s full of serendipitous encounters and 
creative collisions that lead to new and better ways of working – all in a flexible 
and supportive environment that’s geared to help you build your business.

Whether you’re a one-man band or a close-knit team, our flexible workspaces and 
private studios are made for you to do great work. To make the most of what’s 
on offer, all we ask is that you reach out and engage with each other – share 
knowledge, give advice, create connections and keep your mind open to other 
ways of thinking.

As well as bumping into each other in the kitchen and communal areas, you’ll 
find plenty of other ways to connect with fellow members including the Alpha 
Community Portal. The Portal is a place for you to share information about yourself 
and your services, and see who our other members are and what they’re up to. It’s 
a place to say hello, make connections and work with others who are doing great 
things.

We also run a programme of curated events that will keep you on your toes with 
even more opportunities for connection, learning and inspiration. 

We’re all here together, so let’s be kind, supportive and look out for each other. 

Alpha Works
Community

All together now..

Home to a new 
kind of work  
community.
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Membership

We’ve got three membership packages for you to 
choose from. And if you’re interested in switching 

between packages as your needs change, 
that’s no problem, just talk to a member of the 

Community Team or visit our website. 

All Alpha Works members will have their own personal log in to our dedicated 
site. Here you can find everything you need to operate, from booking meeting 
rooms to paying your rent. You will also find our Alpha Works portal, a great place 
to find out what events are happening on site, introduce yourself to your fellow 
members and network with other businesses.

We have designed this area with ease in mind, but if you need any help getting 
going speak to the Community Team who will be happy to point you in the right 
direction.

Our website

The Alpha Works website designed with
 you in mind.

Hot Desk

Roam free with our flexible hot desk membership. 
Perfect for the modern mobile individual, just 
bring your ideas, your laptop and get to work.

Co-Work

Looking for something more permanent? We’ve 
got you covered. Work at your own dedicated spot 
with secure storage in one of our communal areas.

Private Office

We’ve got a range of private studio spaces for you 
and your team to come together, be inspired and 
do great work.

www.alphaworksB1.co.uk
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The  
Building

Alpha Works is nestled high up in Birmingham’s 
iconic Alpha building, Grade II Listed, an historic 
and well-loved landmark that now houses the 

best workspaces in the city. 

Reception
The Alpha Works reception is located on 21st floor in the 
Community Hub/Members’ Lounge and staffed by our 
Community Team from 8.30am to 5.30pm, Monday to Friday. 
The Alpha security team is on site 24/7 for your safety.

Access
Access is 24/7. When you join, you’ll receive an Alpha Works 
access card. If you’re working in one of our private studios 
you’ll receive one access card per desk. If you lose your 
card contact the Community Team as soon as possible. 
Replacement cards can be ordered online and cost £10. 

Guests
Your guests are welcome at Alpha Works. Please log 
all visitors online via the members’ page. This lets our 
Community Team and the Alpha Reception Team, based 
on the ground floor, know that you’re expecting guests. 
You’ll receive notification via email when your guests arrive. 
Our Community Team is on hand to greet your visitors from 
8.30am to 5.30pm, Monday to Friday. If you’re expecting 
more than 10 visitors to arrive at once, please speak to the 
Community Team to ensure we’re ready to welcome them 
on arrival. While at Alpha Works and Alpha itself, your guests 
are your responsibility and it’s up to you to ensure they 
respect our house rules. 

Communal Areas
The communal areas are yours to use and enjoy. Work, meet, 
collaborate, relax – we want you to feel at home. We love our 
space and we want you to make the most of it. If you fancy 
holding your own event, come and have a chat.

The right
way to 
work.
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The  
Facilities

We’ve got everything you need right here from a welcoming reception 
to superfast broadband, printing, copying and franking services. Shared 
spaces include meeting rooms, phone booths and quiet areas for you to 
use and enjoy plus three fully equipped kitchens with free flow tea and 
coffee. As well as 24/7 secure access, you can also take advantage of the 

building’s amenities including The Alpha Café, shower and changing 
facilities, and secure cycle storage. 

 WHAT’S INCLUDED

Internet
Our superfast fibre optic broadband is hard wired to each 
desk via Ethernet cables and WiFi coverage is available 
throughout, making it easy for you to work here, there and 
everywhere. Hot-Desk members receive a daily password to 
get online. We operate a strong and secure network for our 
members to use but while we take every precaution your 
security is down to you. 

Furniture
Each desk is 1300 x 675mm and comes with a comfortable 
chair. Furniture is provided throughout and if you’re one 
of our Private Office Members and you require additional 
storage, please contact the community team for details. We 
are happy to supply extra furniture for an additional charge. 
You’re welcome to bring in whatever you need too. Just 
check size and access details with the Community Team and 
let them know in advance of any large deliveries so we can 
ensure smooth receipt.
.

WCs
WCs are located on both the 21st and 22nd floors in the lift 
lobby. There’s also an accessible WC on the 21st floor.

Kitchens
We have dedicated kitchen facilities on both the 21st and 
22nd floors with fridges, microwaves, ample cupboard space, 
and free flow tea, coffee and filtered water. We also hold 
member drinks events so look out for the next date.

Showers and Cycle Storage 
Showers and bike racks are available at basement level 
for Alpha Works members to use. Please speak to the 
Community Team who will grant you access to the secure 
area via your member card and provide you with a locker 
if you’d like one (£5 deposit). Please respect other building 
users by keeping the showers and communal areas clean 

and tidy. 

Cleaning
We provide a daily cleaning and refuse service. If you’re 
working after hours and don’t want to be disturbed, please 
leave your bin by your door at the end of the day. Our 
Community Team makes sure our spaces are in excellent 
condition but if you spot anything amiss just let us know and 
we’ll get onto it right away. 

Alpha Café
The Alpha Café is available to all our members. Open from 
8am to 4pm, Monday to Friday, the café serves up breakfast, 
lunch and a selection of sweet treats. 

Member Socials
Alpha Works is full of diverse and interesting members 
and we want you to get to know each other. Join us at our 
monthly socials for a beer, some bubbly or a Coke and get 
to know your fellow members. Our events programme is 
also there for you to enjoy so keep an eye on the Community 
portal for what’s happening next…

Meeting Rooms and Communal Space
There are plenty of break-out spaces, phone booths, quiet 
rooms and comfy seats for all our members to use. We also 
have 3 meeting rooms located on floor 21 in the Community 
Hub. These can be booked on line using your meeting room 
credits included in your membership. Co-Workers receive 
1 credit per month and Private Office members receive 2 
credits per desk per month. If you run out you can buy more 
online with a 20% member discount. Hot-Desk members 
can also receive 20% discount on all meeting room bookings. 
If you need help or want to make a block booking, talk to the 
cmmunity team.

The  
Facilities contd.,
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The  
Facilities

 WHAT’S EXTRA
Costs are detailed in the appendix and are paid monthly in advance along 
with  your rent.

Interior Design & Furniture
If you like our style and need extra storage, we are happy to 
provide items to make your office more comfortable. Come 
and have a chat with the community team to see what we 
can do to make you feel at home.

Bandwidth
If you need your own section of bandwidth, we can arrange 
this no problem. Come and talk to the community team and 
we will get our tech heads to assist.

Phones
We can provide VOIP handsets for your private office and 
as much call time as you need. Order online or chat to the 
Community Team.

Car Parking
We have spaces in our adjoining secure car park, subject to 
availability. Please talk directly to the community team to 
arrange a space.

Alpha
Rules

All the best places have rules…

Here at Alpha Works we ask that you and your 
guests respect and abide by our house rules, there 

aren’t many but they are important. 

Payment
All payment must be received on time. We reserve the right to suspend service if it’s not.

Access Card
Your access card is your responsibility. Please do not lend this to anybody else and if 
you do lose it, that’s no problem, just let us know. New passes can be arranged by the 
community team or purchased online.

Guests
All guests must be logged and are the member’s responsibility. While at Alpha Works 
and Alpha itself, your guests are your responsibility and it’s up to you to ensure they 
respect our house rules. 

Private Office – Styling
We want you to feel at home and you’re welcome to personalise your space with 
art, signage and vinyl. We only ask that you don’t put anything on the glass (internal 
and external) and that you remove and repair when you leave. Need a hand making 
the space your own? Speak to our Community Team about our range of prints and 
decorations. 

Moving Offices
If you’d like to move to a larger office contact our Community Manager who can advise 
on available options. If you’re looking to downsize you’ll need to terminate your current 
contract before moving to your new space. 

Furnishings - Repair and Replacement
Alpha Works features high-quality durable furnishings and equipment throughout 
that are made to withstand the trials of everyday office use. The on-going repair and 
replacement of furnishing and equipment is built into our members’ fees but if items are 
deliberately damaged we’ll charge these directly to your account.

ALPHA WORKS RULES

These rules apply to all our members.
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Insurance
Alpha Works is fully insured for public liability, buildings and for the existing fixtures 
and fittings as supplied by us. We do not provide insurance for individual’s own items 
and equipment. If you’d like to discuss additional cover please speak to the Community 
Team. 

Kitchen
Please respect your fellow members and leave the kitchens and communal areas clean 
and tidy. Fridge space is provided for all members to use. Perishables and leftovers must 
be removed at the end of the week.  

Recycling
Please put all rubbish in the bins provided. These will be emptied at the end of the day. 
If you receive a large delivery and need help clearing away packaging please contact our 
Community Assistant for help. 

Alpha Works Branding
Please do not use the Alpha Works logo or brand palette and refrain from using Alpha 
Works online content as your own. 

No Photography/Filming
Professional photography or filming in common areas must be agreed with the 
Community Manager in advance. Members are responsible for ensuring their guests also 
abide by this rule. We reserve the right to take possession of and confiscate any camera, 
video or recording device and any photos, videos or other recorded images used or taken 
while on Alpha Works premises without consent.

Alpha
Rules

Decoration
We want your office to suit you and you’re free to arrange your space as you like. All we 
ask is that on termination of membership you leave spaces as you found them. Any 
items left will be removed and disposed of as the management sees fit. 

Office Styling
We want you to feel at home and you’re welcome to personalise your space with 
art, signage and vinyl. We only ask that you don’t put anything on the glass (internal 
and external) and that you remove and repair when you leave. Need a hand making 
the space your own? Speak to our Community Team about our range of prints and 
decorations. 

CO-WORKING DESK RULES

Common Courtesy
We ask you to kindly respect your fellow members. If you’re working in a communal area, 
be mindful of your volume, try not to eat smelly foods or leave your litter behind. There 
are phone booths and kitchen areas with recycling for all to use. We ask that you do not 
store any food in your locker overnight.

HOT DESK RULES

Common Courtesy
We ask you to kindly respect your fellow members. If you’re working in a communal area, 
be mindful of your volume, try not to eat smelly foods or leave your litter behind. There 
are phone booths and kitchen areas with recycling for all to use. We ask that you do not 
store any food in your locker overnight.

Personal Belongings
Secure lockers are provided for your convenience. If you are in just for a day, remember 
to take your belongings with you when you leave. We cannot take responsibility for any 
items left behind after your day.

PRIVATE OFFICE ONLY RULES
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Appendix 

Meeting Rooms

Item Description Fee

Boardroom - 12 people Includes LCD screen, 
presentation technology, water 
and stationery

1.5 credits per hour

Alpha Works 1 - 8 people Includes LCD screen, 
presentation technology, water 
and stationery

1 credit per hour

Alpha Works 2 - 8 people Includes LCD screen, 
presentation technology, water 
and stationery

1 credit per hour

Our three meeting rooms can be booked online 
by the hour or at reception for longer stays, using 

your complimentary credits. 

Buy more credits in the members area when 
you need them. All meeting rooms are 

boardroom style:

Item Description Fee

Printing & Copying per sheet From 10p per sheet

Franking per item, size and weight For fees visit our website or 
contact staff.

Car Parking per space per month £120

Phone per line including handset £35 per month unlimited

Access card £10 per card

Our extra facilities can be booked via the Alpha 
Works website or by talking to one of our 

community team members,

Appendix 

Extras
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Something we 
missed? 

If you’ve got a query that isn’t covered here, or 
would like more detailed information, get in touch 

with a member of the Community Team. 

Email 
hello@alphaworksB1.co.uk  

or call 
Theresa White, Community Manager 

07393 140902


